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ABSTRACT

This study attempts to address the implications of
knowledge management impact on marketing information
systems as a central pillar in the practice of the marketing
process, and the aim of the study is to diagnose and analyze the
relationship and impact of marketing knowledge management in
marketing information systems in the researched banks. This
study adopted the descriptive analytical method. The study used
the questionnaire and interview as main tools for data collection,
and to analyze this data and test the hypotheses, a number of
methods were used, the most important of which are duplicates,
percentages, deviations, Pearson correlation, and T-test via the
statistical package program (SPSS). This study was based on a
number of hypotheses, the most important of which is that there
IS a positive statistical significance between knowledge
management and marketing information systems, and there are
statistically significant differences in marketing information
systems in banks operating in the state of Gezira \Wad-Madeni.
The study has reached a number of results, the most important
of which was that: There are statistically significant differences
In marketing information systems, there is a positive correlation
between knowledge management and marketing information
systems, which is a positive relationship of 70%. The study
recommended the establishment of a department of knowledge
in banks operating in Gezira state, and taking advantage of
young energies, scientific qualifications and accumulated
experiences in these banks in applying knowledge management
and the success of the banking sector, and training workers in

the use of marketing information systems.
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